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Personal Profile

Joseph is my preferred name but I don't mind being called Seph. I am a very hands-on person who has an open willingness to learn new skills and improve on existing ones. I like to take charge of situations and set standards, I also see myself as an approachable person who has the ability to converse on many different levels. I am able to build strong relationships through effective communication and personable skills, I can provide proactive individual and collective support in line with level of and presenting needs, I'm excellent at responding and actioning enquiries promptly and can effectively triage or seek support if needed. I have experience in organising and leading inductions for new members of staff and arranging relevant training. I am efficient at identifying training needs and where additional support is required on an individual and team basis.



Education
1987 - 1990 Germander Park First School

1990 - 1994 Conniburrow Middle School

1994 - Dec '95 Sir Frank Markham Community School

Dec '95 - 1998 Stantonbury Campus

Maths & Music – A

French – B-

All Others – C
Qualifications
NVQ lvl 1 application of number

NVQ lvl 1 Communication

NVQ lvl 2 Retail tech

NVQ lvl 2 Retail operations

Lvl 3 Diploma in Cyber Security (CPD)

Lvl 3 Certificate in Mastering Information System Management

RHS lvl 2 certificate in practical horticulture
Equality and Diversity - Level 2 
Previous Employment

6th April 2013 – Present

Serial Karnage

Positions held:

· DJ

· Photographer

· Host

· Voice Actor

· Video editor

· Game Developer

· Designer

· Artist

· Admin

· Human Resources

· Finance

· Event Organiser
27th February 2022 - Present

Universally Speaking
Positions held: QA Technician
4th August 2022 - 14th September 2022

Universally Speaking (Agency)
Positions held: QA Technician (Agency)

Reason(s) for leaving – End of project
22nd March 2021 – 18th July 2021

Codcall (Agency)

Positions held: Refrigerated Vehicle Driver
Reason(s) for leaving – Disliked position
15th October 2019 - 17th September 2020

SMH (Agency)
Positions held: Demonstration Driver (Agency)

Reason(s) for leaving – 0 hour contract
2nd April 2019 – 26th September 2019

NextBike

Positions held: Bicycle Logistics Operative (temporary)

Personal Achievements

· Raised over £500 for Oxfam through Oxjam events

· I was an MC at the last ever Dreamscape

· I have made 83 sales with my online clothing brand

· My mods for the Sims 4 have been downloaded 47,340 times from CurseForge

· My mod for X-Com 2: War of the Chosen has 1,655 current subscribers on Steam

· My Pokemon ROM hack – Pokemon: Dimensions for GBA is 95% completed.
Personal Skills & Abilities

· 8 years driving experience

· 13 years riding experience

· 25+ years of DJ experience

· 15 years in computer maintenance, building and repair

· 1 year in Console repair

· 6 years of still & moving photography experience

· 17 years of customer service experience

· Fluency in Microsoft Word & Excel

· Perfect spelling, grammar and punctuation

· Polite telephone manner

· Managerial Background

Hobbies & Interests

· DJing

· Travel

· Cooking

· Movies

· Languages & Accents

· Photography

· Motorcycles

· Computers

· Driving

· Gaming

· Fishing

· Writing music

· Creating Mods

· Making videos for Youtube

· Voice over

· Camping

· Festivals

· Any beach
